Bedford South River Road - Public Water System Connections

Contact List
Saint-Gobain Performance Plastics (S-G) is funding the connection of your property to public water at
no cost to you because PFOA and PFOS have been detected in groundwater at concentrations
greater than New Hampshire groundwater quality standards either in your well or in your
neighborhood.

I have questions about:

Who do I contact?

scheduling a property visit
the construction schedule
when will my property be connected

when will my exterior spigots/irrigation system
be connected

when will my well be decommissioned

Charles R. Kortz, P.E. or Jacob R. Gordon, EIT
C.T. Male Associates

(518) 848-3533
c.kortz@ctmale.com; j.gorclon@ctmale.com

the quality of work completed at my property
Amy Rousseau, NHDES
the waterline project in general

• the extent of contamination
• remediation of the contamination

(603) 271-0893
Amv.Rousseau(5)des.nh.gov

Lea Anne Atwell, NHDES

(603)271-6572
LeaAnne.Atwell@des.nh.goy

Nathan Curtis
• Bottled water deliveries

Monadnock Mountain Spring Water

(603)654-2728
man a dnock9@tds.net

• Coordination issues with the bottled water

supplier

Andrew C. Fulton, NHDES

(603)271-7376
Andrew.Fulton@des.nh.RQV

General health risks from exposure to
groundwater contaminated by PFOA and other

PFAS

NHDES Environmental Health Program

(603) 271-4608

• Specific health risks from exposure to PFOA,
other PFAS, and/or other environmental

Please contact your healthcare provider.

contaminants

NH Department of Health and Human Services (DHHS)
• Blood testing

(603) 271-4499
htti3s://www.dhhs.nh.Qov/dphs/pfcs/blQod^
testing, htm

Blood testing is not managed by NHDES.
For other inquiries, please contact: Jim Martin, NHDES Public Information Office (603) 271-3710
https://www4.des.state.nh.us/nh-{}fas-investi_gationZ
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Bedford South River Road
Area Waterline Extension

Project
Frequently Asked Questions
As part of the March 2018 Consent Decree between the New Hampshire Department of
Environmental Services (NHDES) and Saint-Gobain Performance Plastics (Saint-Gobain),
Saint-Gobain is funding the extension of public water to approximately 20 properties in the area
South River Road in Bedford. Properties will be connected to the Manchester Water Works
water system, and the project will be entirely funded by Saint-Gobain. Answers to Frequently
Asked Questions related to the project are provided below.

What is the scope of the project?
The objective of the public waterline project is to reduce your exposure to PFAS from drinking
water. The project includes:
• installation of water main in the road in two locations on South River Road and
Cedarwood Avenue
• installation of a service pipe from the water main into the building on your property
• connection to the existing building piping system and disconnection of the private water

supply well service to the building
• closure (decommissioning) of the water supply well or connection of the water supply
well to exterior faucets for non-potable use
• restoration of disturbed areas on the property (e.g., placing loam and seed, planting
trees and shrubs removed by the work)
• placement of new pavement over the water main trench.
Saint-Gobain is responsible for completing this work as part of the March 2018 Consent Decree
between NHDES and Saint-Gobain to address groundwater contamination in communities.

When will this work take place?
The initial task is the design of the project. Much of the design work for individual services has
been completed. A survey crew will be working in the area to obtain information for the
engineer to prepare the design for the two water main extensions. Representatives of the
engineering firm, C.T. Male Associates (CT Male) will review your property and basement (if
they haven't already) to determine the best route for the water service pipe on your property.
This part of the process is mostly complete, but if it is not complete for your property, will take
place within the next month.
Once the design is completed and a contractor chosen, the water service work is anticipated to
begin in mid-summer 2018 and the water main construction is anticipated to begin in late
summer 2018. The service connections will start as the main is installed for the two areas where
new main is required. The main and service connections could be completed by the end of
2018, but may extend into next year if there are delays in the construction. The schedule will be
refined once the contractor is selected.
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Bedford South River Road Waterline Extension Project Frequently Asked Questions

For the two areas where new water main will be constructed, connection of the piping in your
home to the water line will occur once the water main has been completed and tested. For all
properties you will have the option to decommission your well or connect of your well to outside
faucets. Well decommissioning has to occur after your home is connected to the MWW water
system and is planned'to be completed within six months after your connection.
The road paving for this project is anticipated to limited to small areas. The paving schedule
depends on the pace of progress and weather conditions; however, it is expected that the road

paving is to be likely to be completed in the fall of 2018, with the final paving course completed
in late spring 2019.
Will a contractor need to enter my house during the project?
Yes. A New Hampshire-licensed plumber will need to complete the interior plumbing work.
Will my lawn, driveway, gardens, trees, etc. be disturbed?
CT Male will design the service connection piping to be the least intrusive as feasible to
vegetated and developed areas of your property. During the site visit to your property, you will
be able to review the proposed placement of the service connection piping with the CT Male
representatives. The construction contractor will be required to restore your property to existing
or better condition.
After connection to public water, what happens to my drinking water well?

The plumbing to the existing water supply well will be disconnected when your property is
connected to public water. You will need to decide between two options for management of
your well, either of which will be completed at no cost to you:
1) Decommission (close) the well so that the well can no longer be used.
Well decommissioning is completed by a NH-licensed water well contractor, and involves:
disconnecting the interior electrical and plumbing connections; removing the pump, piping,
and wires from the well; sealing the well by filling with a concrete-like material (such as
bentonite clay or cement grout); cutting the well casing off below the surface of the ground,
and covering the former well with soil.
2) Retain your well for non-consumptive purposes.
Wells retained for non-consumptive purposes can be connected to exterior spigots and/or
irrigation system to allow for exterior use of non-potable water for activities such as watering
the grass and washing your car. A sign will be placed at each spigot to clearly mark that the
water should be used only for non-consumptive purposes. NHDES does not recommend
watering edible plants with water from the well.
NHDES stroncilv recommends that your drinkina water well is decommissioned (reaardless of
concentrations of contaminants) after your property is connected to public water. Proper
decommissioning of your well will ensure that the well cannot be used to withdraw contaminated
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Bedford South River Road Waterline Extension Project Frequently Asked Questions

water from the aquifer beneath your property. This is the most effective way to minimize risk
and prevent future exposure to these contaminants in groundwater.
What happens if I choose to retain my well for non-consumptive purposes?
Despite the recommendation to decommission your well, NHDES recognizes that some
property owners will wish to keep their well in service. The presence of a functioning well on
your property, even if designated for non-consumptive uses, presents a risk of inadvertent
exposure. Property owners may elect to keep their wells in service under the following
conditions:

1) The well shall be directly plumbed to exterior spigots and/or irrigation system and shall
be completely separated from the indoor plumbing that provides potable water to the
property.
2) Owners shall ensure that the well is not used for consumptive purposes. A non-potable
water warning sign will be posted at each spigot. Allowable non-consumptive uses
include irrigation of plants that are not intended for consumption, flowers and bushes,
and watering lawns.
3) Owners must understand and acknowledge that in the future, if the well is determined by
the local health officer, in consultation with NHDES, to pose a risk to public health, you
could be required to decommission the well at your own expense. Further, if you wish to
sell your home, NH law RSA 331-A:25:b requires your realtor to disclose the presence of
a contaminated well in use at the property.
My house has a Point-of-Use (POU) treatment system that was installed. What happens
to the POU after I connect to public water? Can I keep the POU and use my well water
instead of connecting to public water?
POU treatment systems are an interim measure until public water connections are provided.
Saint-Gobain will hire a contractor to disconnect and remove the POD treatment system from
your property at no cost to you.
POD systems are effective in removing the taste and odor of chlorine from the water. If you
choose to keep the POU system for that purpose, then you will be responsible for operation and
maintenance of the system. Saint-Gobain and NHDES are not responsible for the POD system,
either for maintenance, or routine testing. If you opt to keep the POD, NHDES wishes to remind
you that these systems must be properly maintained if they are to work as intended. Over time,
if not maintained, the following problems could occur:

• Sediment buildup and clogging
• Bacterial growth within the system
• Chlorine smel! and/or taste in the treated water.
Proper maintenance following the manufacturer's recommendations will help prevent these
conditions from occurring. The supplier can provide information about the frequency and
typical costs associated with maintaining the POD system.

May

18,

2018

Page

3

of

5
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/ currently receive bottled water- how long will the deliveries continue?
You will receive bottled water until the service connection is complete. NHDES will confirm with
CT Male that your property is connected to public water and that you are actively receiving
service, and then NHDES will instruct Monadnock Spring Water to cease bottled water delivery
to your property. Note that if you choose not to connect to public water, bottled water deliveries
will not be available after the public water connection project is complete.
If you need to schedule a delivery of bottled water, please contact Monadnock Spring Water at

(603) 654-2728.
Do / have to pay for the water main, water service connection, or well decommissioning?
No. If you choose to connect to public water at this time, Saint-Gobain is funding the costs for
project scope outlined herein.
Do / have to pay for water use (e.g., utility bills)?
After your property is connected to public water, you will be responsible for payment of water
fees. This project includes extension of public water to the existing internal plumbing at your
property. This project does not include water usage costs or replacement of existing internal
plumbing.
/s Manchester Water Works water safe to drink?
Manchester Water Works is a regulated water supply that maintains a water quality sampling
and reporting program. Water from Manchester meets all applicable federal and state
standards for water quality.
Manchester Water Works has tested its water supplies for perfluorooctanoic acid (PFOA) and
perfluorooctane sulfonate (PFOS). Results have ranged from non-detect to 3.29 nanograms
per liter (ng/L), which are equivalent to parts per trillion (ppt). Test results for Manchester
Water Works may be viewed along with PFAS results for other public water system on the DES
website at httDS://www.des.nh.ciov/orcianization/commissioner/documents/Dfoa-Dublic-waterresults-20170503.Ddf.
Do / have to connect to public water and participate in this project?
The objective of the project is to eliminate/reduce your exposure to PFAS from drinking water.
NHDES recommends that all eligible properties connect to public water; however, connection to
public water is voluntary, and property owners are free to decline the offer to be connected to
public water.
If an eligible property chooses not to connect to public water at this time, NHDES will consider
that Saint-Gobain, through its offer to connect your home to public water at no cost to you, has
satisfied its responsibility to make safe public water available to you. Consequently, Saint-
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Gobain will no longer be responsible for costs associated with connecting your property to
public water or providing and maintaining a point-of-use or point-of-entry treatment system.
If you choose not to connect to public water, a service line stub from the water line and valve (a
curb stop) will be installed at the property line. Should you or any subsequent owner wish to
connect to public water in the future, any costs associated with such a connection would not be
the responsibility of Saint-Gobain, NHDES, Manchester Water Works or the Town of Bedford.
If I don't connect to public water, will someone continue to test my well?
No. Monitoring of water quality may be conducted in the area as part of other site investigation
and remediation activities; however, monitoring of water quality in your well is not planned at
this time.

What are the risks of keeping my well?
Groundwater contamination in the project area is impacted by perfluorooctanoic acid (PFOA),
and to a lesser extent, perfluorooctane sulfonate (PFOS). NHDES has established an Ambient

Groundwater Quality Standard (AGQS) of 70 nanograms per liter, which is equivalent to parts
per trillion (ppt) for these compounds, whether found separately or combined. Groundwater that
contains these substances at concentrations exceeding AGQS should not be used for
consumptive purposes.

The 70 ppt AGQS is based on the Lifetime Health Advisories for PFOA and PFOS issued by the
U.S. Environmental Protection Agency in May 2016. USEPA's Lifetime Health Advisories are
based on the best available peer-reviewed studies of the effects of PFOA and PFOS on
laboratory animals, and are also informed by studies of human populations that have been
exposed to these contaminants. These studies indicate that exposure to PFOA and PFOS over
certain levels may result in adverse health effects, including: developmental effects to fetuses
during pregnancy or to breastfed infants (e.g., low birth weight, accelerated puberty, skeletal
variations); cancer (e.g., testicular, kidney); liver effects (e.g., tissue damage); immune effects
(e.g., antibody production and immunity); thyroid effects; and other effects (e.g., cholesterol
changes). USEPA's Lifetime Health Advisories are intended to provide all people, including the
most sensitive populations, with a margin of protection from a lifetime of exposure to PFOA and
PFOS from drinking water. More information about these health advisories and the New
Hampshire PFAS investigation is available on NHDHES' website at www.des.nh.ciov (click on

the investigation link at the top of the home page).
The best way to limit your exposure to these chemicals through your water is to connect to
public water and decommission your well.
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Extension Project

NEW HAMPSHIRE
DEPARTMENT OF

Environmental
Services

What should I do with my drinking
water well?
May 18, 2018

As part of the March 2018 Consent Decree between the New Hampshire Department of Environmental
Services (NHDES) and Saint-Gobain Performance Plastics (Saint-Gobain), Saint-Gobain is funding the
extension of public water to address groundwater contamination that has impacted drinking water
wells in Bedford. C.T. Male Associates, Inc. (CT Male) is overseeing the construction on behalf of SaintGobain. Approximately 20 properties in Bedford will be connected to the Manchester Water Works
(MWW) public water system, and property owners need to decide what to do with their private
drinking water well after the connection is complete.
When you receive a service connection to the MWW public water system, your private drinking water
supply well will be disconnected from your home's plumbing system, which leaves you facing a
decision about what to do with your well after it has been disconnected.

NHDES recommends that owners of all properties elect to have their wells
decommissioned after connecting to the MWW public water system.
Reasons for this recommendation:
1. Properly decommissioning your well is the most effective way to limit risk and to prevent
exposure to the contaminants in the aquifer beneath your property. The presence of a
functioning well on your property, even if designated for non-consumptive uses such as
irrigation of non-edible plants, presents a risk of inadvertent exposure.
2. If in the future, your well is determined by the local health officer/ in consultation with NHDES,
to pose a risk to public health because of elevated levels of contaminants, you could be
required to decommission the well at your own expense.
3. If you wish to sell your home in the future, NH law, RSA 331-A:25-b, requires your realtor to
disclose the presence of a contaminated well that is in use on the property. To complete the
sale of your property, you may be required to decommission the well at your own expense.
Decommissioning work is likely to occur in fall 2018. If you have not made a decision/ or if you need to
update your decision, please contact Charles Kortz/ P.E. of CT Male at 518-848-3533, or via email at
c.kortz@ctmale.com, or Jacob Gordon, EIT, of CT Male at 518-848-3533 or via email at
j.gordon@ctmale.com.
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If you have further questions about well decommissioning, please contact Amy Rousseau with NHDES
at 603-271-0893, or via email at amy.rousseau@des.nh.gov.
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Subject: Waterline Extension Projects - What should I do with my drinking water well?

Dear Property Owner:
In response to discovery of per- and polyfluorinated alkyl substances (PFAS), including perfluorooctanoic

acid (PFOA) and perfluorooctane sulfonic acid (PFOS) in groundwater in your area, the New Hampshire
Department of Environmental Services (NHDES) is working with Saint-Gobain Performance Plastics
(Saint-Gobain) to ensure that safe, clean drinking water is made available to you. Your property is
scheduled to be connected to public water.
Once your property has been connected to public water, you have two choices of what to do with your
well, both of which are being offered at no cost to you.
1) Decommission the well so that it can no longer be used. This option will consist of removing the
pump, piping and wiring from the well, filling the well with a concrete-like material, cutting the well
casing off below the surface of the ground, and covering the former well with soil. A contractor, hired
by Saint-Gobain, will complete this work.
This option is the one recommended by NHDES. Decommissioning your well is the most effective
way to minimize risk and prevent exposure to the contaminants in the water. The presence of a
functioning well on your property presents a risk of inadvertent exposure. In the future, if your well is
determined to pose a risk to public health, or otherwise violate state, federal, or local laws, you could
be required to decommission your well at your own expense. If you wish to sell your home in the
future, New Hampshire law (RSA 331-A:25-b) requires that your realtor disclose the presence of a
contaminated well that is use on the property, and you could be required to decommission the well at
your own expense to complete the sale of your property.
2) Retain the well. The well could be retained for non-consumptive purposes, such as, watering the
grass and washing your car; however, we do not recommend watering edible plants with water from
the well. A plumber, hired by Saint-Gobain, will connect exterior faucets and an irrigation system, if
you have one, to your well.

Groundwater contamination in the area of your home includes primarily PFOA and, to a lesser extent,

PFOS. In May of 2016, the U.S. Environmental Protection Agency (EPA) issued a Lifetime Health
Advisory for PFOA and PFOS in drinking water of 70 nanograms/liter or 70 parts per trillion (ppt).
Where both PFOA and PFOS are present, the limit for the combined concentrations is 70 ppt. NHDES
reviewed EPA's Advisory and established the 70 ppt level as the ambient groundwater quality standard
for New Hampshire.
EPA's health advisories are based on the best available peer-reviewed studies of the effects of PFOA
and PFOS on laboratory animals, and are also informed by studies of human populations that have been
exposed to these contaminants. These studies indicate that exposure to PFOA and PFOS over certain
levels may result in adverse health effects, including developmental effects to fetuses during pregnancy
or to breastfed infants (e.g., low birth weight, accelerated puberty, skeletal variations), cancer (e.g.,
testicular, kidney), liver effects (e.g., tissue damage), immune effects (e.g., antibody production and
www.des.nh.eov

PO Box 95, 29 Hazen Drive, Concord, NH 03302-0095
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immunity), thyroid effects and other effects (e.g., cholesterol changes). In order to provide all people,
including the most sensitive populations, with a margin of protection from a lifetime of exposure to PFOA
and PFOS from drinking water, EPA established the health advisory levels at 70 ppt. More information
about these health advisories and the southern New Hampshire PFOA investigation is available on
NHDES' website at www.des.nh.aov (click on the PFOA Investigation link at the top of the home page).
If you elect to keep your well in service, NHDES strongly recommends that once you are
connected to the public water system you continue to use the public water system for
consumptive purposes. However, if at a future date you decide to disconnect from the public water
system and return to using your well for consumption, you should be aware of the following:
1. You must contact and coordinate with the public water system to properly disconnect from the
public water system to ensure that you do not inadvertently create a cross-connection
between your supply well and the public water system. Future operation and maintenance of
the well is your responsibility.
2. You are responsible for any future testing of the well. Saint-Gobain and NHDES will not
continue to test your well for PFAS.
3. If you wish to sell your home, NH law RSA 331-A:25:b requires your realtor to disclose the
presence of a contaminated well in use at the property and you may be required to
demonstrate that the well meets state water quality standards prior to the real estate transfer.
4. While at this time Saint-Gobain is paying for the cost of the connection to the public water
system, if the property is later disconnected, the cost of a future re-connection is the
responsibility of you or a future owner.
In addition to this letter, you have been provided a list of contacts for your waterline extension project. If
you have not already done so, you can contact the company listed as being responsible for the waterline
construction and related work to inform them of your decision about your well. If you have any questions
regarding this letter, please contact Amy Rousseau at 603-271-0893, amv.rousseau(5)des.nh.ciov or me.
Sincerely yours,

Mlichael J. Wimsatt, Director
Waste Management Division

Tel: (603)271-1997
Email: michael.wimsatt(a)des.nh.c)ov
ec: Christopher S. Angier, Saint-Gobain Performance Plastics
Rick Sawyer, Town Manager, Town of Bedford
Eileen Cabanel, Town Manager, Town of Merrimack

Attention Health Officer, Town of Bedford
Attention Health Officer, Town of Merrimack
Lea Anne Atwell, P.G, Project Manager, NHDES
Amy Rousseau, NHDES

Bedford Public Water System Connections
Existing Private Well Election Form
Saint-Gobain is funding the connection of your property to public water because PFAS have been detected in the
groundwater at concentrations greater than New Hampshire groundwater quality standards either in your well or
in your neighborhood. This work will be completed at no expense to you.

Please select one of the following options regarding your private well:

Decommission the Well
This option will:
• Permanently terminate use of the private well as water source in any manner.
• Require removal of the pump, grouting of the well and disconnection of the power to the
pump at no expense to the property owner.

Retain the Well for Non-consumptive Use
This option will:
• Have the well available for use for non-consumptive water only.
• Require a plumber to reconnect the well line to an outside spigot(s) and/or irrigation
system at no cost to the property owner.

Refuse Connection to Public Water
This option will:
• Leave your well as the source of water to your residence or property.

Name:

Address:

By signing this document, I certify that I am the owner(s) of record of the residence or property as
referenced above in the Town of Bedford. lA/Ve have been advised of the potential risks associated with
the ingestion ofPFOA and PFOS, and understand that by electing any option other than "Decommission
the Well," the potential risk of exposure to contaminated water from this well will not be eliminated.

Signature: _ Date:
Joint Owner Signature: _ Date:

